
In-person agenda       Please note the below times are in the Eastern Time Zone.  

Wednesday, November 1

Thursday, November 2

Friday, November 3

9:00 – 12:30 pm Pre-conference events  

12:30 – 1:30 pm Lunch 

1:30 – 2:00 pm Welcome address 

2:00 – 3:15 pm Plenary | Leading with lived experience   

3:30 – 4:45 pm Workshop sessions 101 - 106

5:00 – 6:00 pm A complex care story share 

6:00 – 8:00 pm Welcome reception 

7:15 – 8:30 am Sunrise session | A sneak peek into the complex care certificate:                           
Relationship-building in complex care (pre-registration required)

8:00 – 9:00 am Breakfast  

8:45 – 9:30 am Plenary | The behavioral health priorities of complex care 

9:30 – 10:15 am Plenary | The value of community behavioral health centers in an ecosystem of care 

10:30 – 11:45 am Workshop sessions 201 - 206

12:00 – 1:00 pm Lunch

1:15 – 2:30 pm Workshop sessions 301 - 307

2:45 – 4:30 pm Beehive 

4:45 – 5:45 pm Caring for those experiencing homelessness: A conversation with Jim O’Connell

8:00 – 9:00 am Breakfast

8:45 – 10:30 am Beehive   

10:45 – 12:00 pm Workshop sessions 401 - 408

12:00 – 12:30 pm Lunch

12:30 – 1:45 pm  Plenary | The therapeutic landscape: Embedding health and healing throughout 
the ecosystem

1:45 – 2:15 pm Closing remarks


