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About this toolkit 

This toolkit provides an overview of best practices for New Jersey providers looking to secure patient access to Sublocade — a long-lasting 

injectable treatment for opioid use disorder — by documenting suggested workflows and MCO- and pharmacy-specific processes. Sublocade is 

the only extended-release injectable buprenorphine product FDA approved for the treatment of opioid use disorder at the time of the 

publication of this document. 

This toolkit is the culmination of the Camden Coalition’s OBAT (office based addiction treatment) Sublocade pilot, which was a partnership 

with NJ Medicaid’s Office of Behavioral Health, managed care organizations (MCOs), and clinical partners. The Sublocade pilot was a two-step 

project to explore opportunities for improved patient access to Sublocade. We first collaborated with Cooper’s Center for Healing and the 

MCOs to map and analyze the current process of connecting members to Sublocade across affiliated and independent specialty pharmacies. 

We piloted and tracked process improvements, presented our findings with the NJ Medicaid’s Office of Behavioral Health and the MCOs, 

worked to implement recommendations of these partners, and have now codified the results in this toolkit. Our goal is to reduce clinic staff 

time and ease patient burden by reducing the need for monthly patient verbal consent, and by clearly documenting the various MCO 

requirements and best practices for coordinating with specialty pharmacies. 

This toolkit was prepared by the Camden Coalition with support from New Jersey Medicaid’s Office of Behavioral Health following a pilot 

program to investigate and improve OBAT navigator billing issues between providers and MCO partners. 

About the OBAT model 

The OBAT model is designed to enhance access and improve utilization of MAT services for Medicaid beneficiaries by establishing additional 

supports and reducing administrative barriers to providing addiction services in ambulatory settings. Using a medication-first approach, the 

model makes it possible for patients to access medications without first engaging in behavioral health services. OBAT is open to all specialties, 

not just primary care.  

The OBAT model requires that the office employ a navigator. Navigators can assist with addressing identified barriers and connecting patients 

with community social service, recovery supports and behavioral health resources on an as-needed basis. (Patients are not required to engage 

in navigation services, but they must be offered.) For more information about the OBAT model and how to bill for services, please review the 

OBAT provider bill ing resource guide.   

Sublocade infrastructure requirements 

The Northern NJ Center of Excellence and the Southern NJ Center of Excellence are available to provide support, guidance, and 

insight around Sublocade. A few things to note before you prescribe:   

• For clinical guidance on Sublocade, please review SAMSA's Quick Start Guide 

• The healthcare setting must be Sublocade REMS certified. Clinics do not need to be REMS certified to receive Sublocade for direct administration to a specific 

patient.  

• The DEA address associated with the prescriber is the address where medicine will be delivered.  

• Sublocade must be stored in a locked fridge within a locked room. (More storage info here.) 

  

https://camdenhealth.org/wp-content/uploads/2023/03/Billing-for-Office-Based-Addiction-Treatment-FINAL-2.28.pdf
https://sites.rutgers.edu/mat-coe/
https://www.snjmatcoe.org/
https://www.sublocaderems.com/#Main
https://sites.rutgers.edu/mat-coe/wp-content/uploads/sites/473/2020/09/DEA-Requirements-for-Medication-Storage-Module-for-use.pdf
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Accessing Sublocade: Process overview 

This process flow describes the steps required for a patient to receive Sublocade. The biggest barrier tends to be “consent for 

medication delivery” step. Our pilot found it would take patients between 4-6 weeks to receive Sublocade, and many patients also had 

their prescription canceled due to the pharmacy being unable to gain verbal consent from the patient within the required 28 days. Our pilot 

supported the streamlining and reduction of required patient consent for medication delivery, which we outline in the following page.  

 

  

Patient 
appointment

•Determine if the client may benefit from Sublocade and, if so, prescribe the medicine. 

Prescription 
to pharmacy

•Send precription to a specialty pharmacy, dictated by insurance (more below)

•Most specialty pharmacies accept an electronic Rx; it can be useful to include clinical background information such as 
H&P.

Prescription 
clears MCO

•During this step the pharamcy will clear the script with the MCO, either as a medical or pharmacy benefit. They may 
reach out with questions if they have issues. (more below)

Consent for 
medication 

delivery

•Consent process for medication delivery to the clinic varies by pharmacy (more below.)

• Some specialty pharmacies do not require patient consent, while others require it once per duration of the 
prescription, and others require consent for each delivery each month.

•If consent is required, the prescription is canceled within 28 days if unable to obtain consent.

Medicine 
ships

•The pharmacy will contact you to schedule a delivery date during business hours. 

•Please note: the address on the prescriber's DEA license is where the Sublocade will be delivered.

Medicine 
stored

•Your clinic must have a locked fridge to store the medicine inside a locked room. Ambulatory care facilities may have 
additional storage requirements. (See link above.)

Patient 

appointment

•Patient recieves the medicine at the clinic/DEA address of the prescriber.
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Accessing Sublocade: An MCO breakdown  

This table summarizes and identifies key differences in Sublocade provision, including information about patient consent, among the various 

managed care organizations. Please use this as a reference for helping your practice obtain Sublocade. 

 Aetna Amerigroup Horizon United Wellcare 

Affiliated 

specialty 

pharmacy 

CVS Specialty 

Pharmacy 

CVS Specialty 

Pharmacy  

Accredo Optum Acaria 

Is there a 

Sublocade 

form? 

Yes. See Appendix 1. 

(No link available.) 

Yes. See Appendix 2. 

(No link available.) 

Yes. The form is 

linked here and in 

Appendix 3. 

Yes, the form is 

linked here and in 

Appendix 4. 

Yes, the form is 

linked here and 

in Appendix 5. 

Form 

instructions 

Patient must complete 

and sign the form to 

give authority to the 

provider’s office to set 

up shipment and 

schedule delivery on 

patient’s behalf. 

Patient must 

complete and sign the 

form to give authority 

to the provider’s 

office to set up 

shipment and 

schedule delivery on 

patient’s behalf. 

Patient must complete 

and sign the form to 

give authority to the 

provider’s office to set 

up shipment and 

schedule delivery on 

patient’s behalf. 

Patient must 

complete and sign 

the form to give 

authority to the 

provider’s office to 

set up shipment and 

schedule delivery on 

patient’s behalf.  

Provider completes 

the form. Patient 

does not need to 

complete or sign 

the form. 

How often 

must patient 

consent be 

obtained for 

medication 

delivery? 

Signatory consent is 

required for initial 

prescription. Provider’s 

office handles refills. 

Signatory consent is 

required for initial 

prescription. 

Provider’s office 

handles refills.  

Signatory consent 

required at every visit 

for each subsequent 

delivery. 

Signatory consent is 

required for initial 

prescription. 

Provider’s office 

handles refills. 

The prescription 

acts as consent. 

No additional 

verbal or signatory 

consent required.  

Benefit Pharmacy and Medical Pharmacy Medical Medical Pharmacy 

Contact  
Maressa Nordstrom, 

Senior Clinical 

Strategist  

NordstromM1@ 

aetna.com  

Aharon Levi, 

Pharmacist Program 

Manager 

aharon.levi@ 

anthem.com 

Erin Keaveney, 

Horizon Network 

Supervisor  

Erin_Keaveney@ 

HorizonBlue.com  

Unable to provide Please call 800-

511-5144 

 

  

https://www.accredo.com/prescribers/referral_forms/sublocade.pdf
https://www.optum.com/business/hcp-resources/page.hub.sublocade-enrollment.html
https://acariahealth.envolvehealth.com/content/dam/centene/envolve-pharmacy-solutions/pdfs/Referralforms/sublocade-referral-form2019u.pdf
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About specialty pharmacies  

Specialty pharmacies focus on high cost, high touch medication therapy for patients with complex disease states. Medications in specialty 

pharmacies range from oral to cutting edge injectable and biologic products. The disease states treated range from cancer, multiple sclerosis, 

and rheumatoid arthritis to rare genetic conditions.   

You can only obtain Sublocade from specialty pharmacies licensed in New Jersey (although they do not need to be physically located be in 

New Jersey). Indivior, the manufacturer of Sublocade, has representatives that support clinics in setting up a Sublocade program, as well as 

finding specialty pharmacies to work with.   

Specialty pharmacies and MCOs 

Each MCO in New Jersey has an MCO-affiliated specialty pharmacy with a slightly different process for accessing Sublocade (as we described 

above). MCOs can also contract with other specialty pharmacies for the distribution of Sublocade (as we discuss in the following pages). 

 When searching for a specialty pharmacy that best suits your needs, consider asking these questions:  

• What insurances do you work with?  

• Do you accept electronic prescriptions? If so, are there any specific requirements for electronic prescriptions? 

• What is your patient consent process for medication delivery?   

Review the impact of pharmacy benefit vs medical benefit:   

Sublocade as a pharmacy benefit may be a barrier for patients if they also have prescriptions for other MATs, which often also run as a 

pharmacy benefit. For example, if someone is prescribed Subutex and Sublocade simultaneously, it may flag as a duplication therapy or 

“safety edit” by the pharmacy. If this is the case, the provider may have to provide clinical rationale to the pharmacy to ensure the 

prescriptions is cleared, including mentioning that the treatment plan was specified by the provider and it may take a while for patients to get 

to a therapeutic level; the pharmacy may be able to override the flag for about 6 months as a result. 

  

https://www.insupport.com/specialty-product/specialty-pharmacy/how-works
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Can other specialty pharmacies dispense Sublocade? 

There may be other specialty pharmacies in your area that can dispense Sublocade. These pharmacies can fill Subclade if they have a 

prescription and a contract with specific MCOs.  

Aetna  

Pharmacy Name Pharmacy Address  City State Zip Code Phone Number 

Accredo Health Group Inc 1620 Century Center Pkwy 

#109 

Memphis TN 38134 901-385-3600 

Caremark Specialty 

Pharmacy 

800 Biermann Ct Ste B Mountn Prospect IL 60056 847-634-7400 

Banks Apothecary 3800 Horizon Blvd Ste 103 Trevose PA 19053 215-494-9403 

Orsini Pharmaceutical 

Services 

1107 Nicholas Blvd Elk Grove Villa IL 60007 847-734-7373 

CVS Specialty 105 Mall Blvd Monroeville PA 15146 800-238-7828 

Genoa Healthcare LLC 93 W Palisade Ave Englewood NJ 07631 201-627-4407 

Note: Giannotto’s Pharmacy in Newark, NJ dispenses Sublocade for ABHNJ but is not registered as a specialty pharmacy with CVS. 

Amerigroup 

These are the following specialty pharmacies Amerigroup has contracts with to dispense Sublocade in New Jersey: 

Pharmacy Name Pharmacy Address  City State Zip Code Phone Number 

Orsini Pharmaceutical 

Services  

1107 Nicholas Blvd  Elk Grove Village  IL 60007 847-734-7373 

Caremark Specialty 

Pharmacy 

180 Passaic Ave  Fairfield NJ 07004-3516 973-461-1550 

Carepak Pharmacy  105 Challenger Rd Ste 401  Ridgefield Park NJ 07660-2101 201-225-0057 

Genoa Healthcare LLC  93 W Palisade Ave Rm 128  Englewood NJ 07631-2611 201-627-4407 

Genoa Healthcare LLC  1259 Route 46 Bldg 2 Ste 

100A  

Parsippany NJ 07054 973658--6685 

Giannottos Pharmacy  195 1st Ave W  Newark NJ 07107-2618 973-482-8220 

Chem Rx Pharmacy 

Services  

51 Charles Lindbergh Blvd  Uniondale NY 11553 516-536-0800 

Banks Apothecary  3800 Horizon Blvd Ste 103 Trevose PA 19053 215-494-9403 

CVS Specialty  105 Mall Blvd  Monroeville PA 15146-2230 800-238-7828 
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Horizon 

A specialty pharmacy can dispense Sublocade to Horizon members if they have a contract with Horizon.  

Pharmacy Name Phone Number 

Accredo Health Group Inc. 866-515-1437 

Advanced Pharmacy Solutions 949-348-7900 

AllianceRx Wallgreens Pharmacy 866-823-9575 

Amber Specialty Pharmacy 888-370-1724 

Banks Apothecary 215-494-9403 

Bergen Pharmacy 888-712-3302 

BioPlus Specialty Pharmacy 866-841-4714 

BioTek ReMEDys 877-246-9104 

CVS Caremark Specialty Pharmacy 800-237-2767 

Ethical Factor Rx 570-606-3622 

Giannottos Pharmacy 855-442-6668 

Hy-Vee Pharmacy Solutions 877-794-9833 

Infucare Rx of MD 844-733-6779 

Lee Pharmacy 7 239-468-0090 

Lifeline Specialty Pharmacy 410-203-1010 

New York-Presbyterian-Queens 718-670-1728 

NYU Langone Pharmacy, Cobble Hill 877-698-2330 

Optum Pharmacy 855-427-4682 

PharmaPlus Pharmacy 732-370-4777 

Premier Pharmacy Services 800-540-4700 

Pyramids Specialty Pharmacy 346-374-7358 

Qualitas Pharmacy Services 800-242-0113 

Schraft’s 2.0 855-724-7238 

Senderra Rx Pharmacy 888-777-5547 

SOMC Pharmacy Wheelersburg 740-355-4120 

Summa Health Akron Retail Pharmacy 330-375-4911 

Synergen Rx, LLC 404-585-7517 

The Mount Sinai Hospital 212-241-7720 

Twelvestone Medical, Inc 844-893-0012 

Walmart Pharmacy 10-5315 877-453-4566 

United 

These are the following specialty pharmacies United has contracts with to dispense Sublocade in New Jersey: 

Vendor Phone Number Fax  Website 

Accredo 866-759-1557 888-302-1028 www.accredohealth.com 

Genoa 800-519-1139 253-218-0336 http://optioncare.com 

Optum Specialty 855-427-4682 877-342-4596  

Orsini Pharmaceutical Services 800.410.8575 847.879.9551  

https://www.horizonblue.com/members/plans/horizon-pharmacy/specialty-rx/specialty-pharmaceutical-pharmacy-benefit
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__http%3A%2Fwww.accredohealth.com%2F__%3B!!J30X0ZrnC1oQtbA!LR7N9akFnGP1-b5Ut7D0Ovh9dDg_maVSOi3mFRM3n6wjzgRE3mDylg7sfhXbtvr6gu-Kv-Y3K-IinxmhRpR0LSSh5oWmQuY%24&data=05%7C01%7Clbuckley%40camdenhealth.org%7Cc1ee3076516146dd3d9a08db614d8cbf%7Cbcdaf06b91cb4fc7aee98748600ed7a2%7C0%7C0%7C638210757960261248%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Hw2scwjmcScc2tWkJpY7HYp1r83XXzapALfIpBBbyGc%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__http%3A%2Foptioncare.com%2F__%3B!!J30X0ZrnC1oQtbA!LR7N9akFnGP1-b5Ut7D0Ovh9dDg_maVSOi3mFRM3n6wjzgRE3mDylg7sfhXbtvr6gu-Kv-Y3K-IinxmhRpR0LSShNuN6IGY%24&data=05%7C01%7Clbuckley%40camdenhealth.org%7Cc1ee3076516146dd3d9a08db614d8cbf%7Cbcdaf06b91cb4fc7aee98748600ed7a2%7C0%7C0%7C638210757960417491%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=0KbtmbuCVslQ19whHPr0pRoNeddNjXNY7bjzb6z6my8%3D&reserved=0
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Wellcare 

A specialty pharmacy can dispense Sublocade to Wellcare members if they have a contract with Wellcare.  

Pharmacy Name Phone Number 

AcariaHealth Pharmacy 1-844-538-4661 

Accredo Health Group 1-866-718-7952 

Optum Specialty Pharmacy 1-877-546-5779 

CVS Caremark Specialty Pharmacy 1-800-237-2767 

Walgreens Specialty Pharmacy 1-888-782-8442 

Additional resources 

Centers of Excellence (CoE): 

The Centers of Excellence offer provider supports for MAT providers across the state. We encourage providers to utilize the OBAT provider 

manual for best practices in providing MAT, example templates, and other resources. 

• Provider Hotline:  

• 24/7 access to advice from MAT experts for providers who have any clinical questions about MAT.  

• Call or text 1-844-HELP-OUD (1-844-435-7683) 

• Northern NJ MAT Center of Excellence website  

• Southern NJ MAT Center of Excellence website  

OBAT trainings 

The state is providing training for OBAT navigators at no cost. Providers interested in this training can call the State’s Office of Behavioral 

Health at 609-631-4641 for more information.  

https://wellcare.com/New-Jersey/Members/Prescription-Drug-Plans-2023/Wellcare-Value-Script/Pharmacy/Specialty-Pharmacy
https://sites.rutgers.edu/mat-coe/wp-content/uploads/sites/473/2021/11/Final-Review-of-Manual-11.2.21-1.pdf
https://sites.rutgers.edu/mat-coe/wp-content/uploads/sites/473/2021/11/Final-Review-of-Manual-11.2.21-1.pdf
https://sites.rutgers.edu/mat-coe/
https://sites.rutgers.edu/mat-coe/southern-nj-coe/
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Appendices: MCO Sublocade enrollment forms  

Appendix 1 – Aetna 
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Appendix 2 – Amerigroup 
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Appendix 3 – Horizon  
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Appendix 4 – United 
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Appendix 5 – Wellcare 
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About the Camden Coalition 

We are a multidisciplinary nonprofit working to improve care for people with complex health and social needs in Camden, NJ, and across the 

country. The Camden Coalition works to advance the field of complex care by implementing person-centered programs and piloting new 

models that address chronic illness and social barriers to health and well-being. Supported by a robust data infrastructure, cross-sector 

convening, and shared learning, our community-based programs deliver better care to the most vulnerable individuals in Camden and 

regionally.  

Through our National Center for Complex Health and Social Needs (National Center), an initiative of the Camden Coalition, we connect 

complex care practitioners with each other and support the field with tools and resources that move complex care forward. 

 

https://camdenhealth.org/about/about-complex-care/
https://camdenhealth.org/coalition-building/local-initiatives/
https://camdenhealth.org/coalition-building/state-initiatives/
https://www.nationalcomplex.care/
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